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Atlanta, Georgia, August 24, 2018 
 

TOURISM BOARD RESPONDS TO FALSE MEDIA REPORTS OF “NEW” 
TRAVEL ADVISORY 

 
We are aware of recent media reports falsely stating that the U.S. Department of State has 

issued a new travel advisory for Mexico due to a recent event in the state of Quintana Roo. 

 

There is no new travel advisory for Quintana Roo from the State Department. There are 

currently zero U.S. State Department Travel Warnings against any destination in the state of 

Quintana Roo and there are zero Travel Warnings against any international tourist destination 

in Mexico. At times the U.S. Embassy has issued security alerts or the U.S. State Department has 

updated its Travel Advisory page for Mexico, but at no time in 2018 has there ever been any 

Travel Warning recommending against travel to any of Mexico’s international tourist 

destinations. 

 

These misleading media reports has been reprinted in numerous articles, many of which further 

spread misinformation about the current U.S. State Department Travel Advisory for Mexico. 

 

Unfortunately, there have been episodes of violence between criminals in remote areas of 

Quintana Roo and elsewhere in Mexico. The truth is that vast majority of crimes in Mexico do 

not occur in areas frequented by international tourists and the vast majority of incidents solely 

involve Mexican nationals. 

 

The State Department travel advisory for Mexico does not include any tourist or beach areas 

and reaffirms that all major tourist destinations in Mexico are safe. The advisory explicitly 

mentions the following tourist areas are safe to visit in the state of Quintana Roo: Cancun, 

Cozumel, Playa del Carmen, Tulum, and Riviera Maya. 

 

Mexico is currently designated by the State Department as a Level Two, in which tourists should 

‘Exercise Increased Caution.’ This is the same designation as Germany, France, Italy, and the 

United Kingdom, among others. 
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