
    HUMANITARIAN PAROLES 

 
REQUIREMENTS FOR HUMANITARIAN PAROLES 

  

Humanitarian paroles are issued by the Department of Homeland Security’s (DHS) Bureau of Customs and Border 
Protection (BCBP). According to the BCBP regulations for humanitarian paroles, hospitals and/or funeral homes 
requesting them, have to strictly comply with the rules, otherwise the petitions will not be considered at all.  The parole 
requests should include 2 people maximum, and be immediate relatives of the person hospitalized in critical condition or 
of the person whose funeral services they will attend.  Immediate relatives are the spouse, sibling, parent or child. If a 
request includes relatives other than immediate relatives, THE PETITION WILL BE DISCARDED WITHOUT FURTHER 
CONSIDERATION.  
  

The requirements are: 
  

In case of a hospitalized person:   
  

A letter from the hospital on letterhead with the following information: 
  

1.- 
Name, date of birth of the hospitalized person, patient number and a copy of his/her ID or driver’s license and the 
patient’s current Immigration status. 

2.- Diagnosis and prognosis of the patient. 

3.- Number of days requested (up to 30) 

4.- 
Complete name (first name, last name, second last name) and date of birth of relatives who are requesting the 
paroles (visas). Please send copy of Birth Certificates. 

5.- Port and date of entry (Laredo, Brownsville, etc). DFW Airport does not process these applications. 

6.- 
Name, address and telephone of responsible person in the U.S.A. (must be legal permanent resident or a U.S. 
Citizen) and a copy of his/her driver license of ID. 

7.- Printed name and signature of patient’s doctor with his/her contact information (Phone number and/or pager). 

8.- 
Please provide us with a telephone number where we can contact the family, so that we can inform them 
when and if the request is approved. 

  

 
In case of a deceased person 

  
A letter from the funeral home on letterhead with the following information: 
  

1.- Supply a copy of the Death Certificate or a copy of the Death Certificate’s request. 

2.- 
The application form: Name of deceased, date of death, please send copy of birth certificates of relatives requesting 
the permit  and relationship with the deceased, number of days requested, port of entry, name, address and 
telephone number of responsible person in the U.S.A. (must be a legal permanent resident or a U.S. citizen). 

3.- 
A letter signed by the Funeral Director specifying the date and place of funeral services (printed name and signature 
of funeral director). Please provide us with a telephone number where we can contact the family, so that we 
can inform them when and if the request is approved. 

  

Please note that it will take approximately 5 working days to have a response by immigration. 
  

If a petition is denied by the BCBP, this Consulate will not submit a second request. 
  
For both cases, the letters should be typed and dated recently (no handwritten letters will be accepted) and 
brought to the consulate by the relatives in person. 
  
For more information please e-mail to: 
 

eavalos@consulmexdallas.com 

proteccion@consulmexdallas.com 

http://portal.sre.gob.mx/dallas/index.php?option=displaypage&Itemid=116&op=page&SubMenu=#1
mailto:eavalos@consulmexdallas.com

