HOW PROFECO
REGULATES TIMESHARE?

The Federal Consumer Procurator’s Office
“Procuraduria Federal del Consumidor”,
monitors the activities of the providers and
intermediaries, who provide the timeshare service

to consumers, to ensure that they act in accordance
with applicable laws, and verify that consumer rights
are not violated.

For that, Article 65 of the Federal Law on
Consumer Protection establishes that for the sale
or pre-sale of a timeshare service, it can only be
made when the adhesion contract is registered with
PROFECO, which must contain the aforementioned
requirements, as well as established in the Official
Mexican Standard NOM-029-SCFI-2010.
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e That the contract is registered with the
Federal Consumer Procurator’s Office.
e |dentify if the provision of the service

is offered by an intermediary provider or
provider.

To consult the referred information, visit
the following link:
https://burocomercial.profeco.gob.mx/

HOW TO FILE A COMPLAINT IF YOU
RESIDE ABROAD?

Abroad (CARE), its main function is to protect the rights
of foreign consumers who have contracted a good,
product or service with a provider domiciled in the
Mexican Republic, so that It is necessary to send the
documentation (invoice, ticket, and / or statement
of account) with which you prove the commercial
relationship with the supplier and official identification
(passport) to the email account: extranjeros@profeco.
goh.mXx, so that said Administrative Unit is in a position
to analyze its disagreement and determine if its claim is
appropriate; in the email you must specify the following
information:
1. Name, address, telephone number and email.
2. Name and address of the provider or service provider
as it appears on the voucher or on the issued receipt.
3. Description of the reason for your claim, including the
good or service you claim, clearly and briefly reporting
the events that occurred, the date of purchase or
contract, the total price of the good or service and the
amount claimed.

Rogelio Cerda Pérez
Consumer Federal Attorney

Consumer Phone:

55688722, in Mexico City, and
01 8004688722, long distance in the rest of the country.
Schedule: 9:00 to 19:00 hours, weekends and holidays.

Central offices:

José Vasconcelos 208, Col. Condesa, Del. Cuauhtémoc,
C. P. 06140, Ciudad de México

ﬂ @Profeco u @atencionprofeco

n Facebook/ProfecoOficial www.goh.mx/profeco

SECRETARIA DE ECONOMIA
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PROFECO has a Department of Conciliation for Residents
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WHAT IS A
= ':TIMESHARE.

(Article 64 of the Federal Law on
Gonsumer Protection

[ It consists of making available to

= person or group of
use, enjoyment and other rlghts that
reed upon on a good or
thereof, in a variable unit within a
specific class, for previously agreedl
fods, by the'payment of an B
amount, without the-transmission
of the ownership-in-the case of real
estate, based on-Article-64 of the
Federal Law on Consumer Protectio
ey Federal de Proteccion al
Consumidor”.
—

HOW TIMESHARE ARE
ACQUIRED?

These can be purchased for weeks, known as
intervals or vacation ownership; these are the most
common types of occupation:

1. Week and fixed unit: The purchaser receives
and can use a specific condominium, in a certain
week, each year, besides having the possibility

of enjoying a week of vacations in the chosen
destination.

2. Right to use: The ownership of the
development is maintained by the provider.

LAW REFORM FOR THE BENEFIT OF
TIMESHARE USERS

* The obligation of the supplier to respect and inform
the applicable restrictions in the commercialization
of the goods or services was incorporated.

e |t was indicated that the supplier must pay the
total amount for the goods or products.

e Extension to the subjects that could, according
to their actions, generate an administrative
responsibility for the provider.

* |t was determined that the provider cannot apply
charges without prior consent of the consumer or
that do not derive from the
same contract.

e The contract will be perfected after five business

om the delivery of the property or the

Q' IMPORTANT INFORMATION

The buyer obtains the right to use it for a specific
number of years and at the end of the term the
rights return to the supplier.

3. Vacational clubs or reward point

program: Club members buy points, which

are used as currency to access different sizes of
rooms, seasons or numbers of days in the various
developments affiliated with the provider or
intermediary provider.

4. Units with lockoff or lockout: They allow
customers who purchased holiday intervals to
occupy only a portion of the unit on one date, and
the rest on another.
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signing of the contract, the last thing that
happens. During that time, the consumer will
have the power to revoke their consent without
any responsibility; such revocation can now be
carried out by certified mail.

* The figure of the intermediary provider is
recognized as a provider of the timeshare service.

TIMESHARE ADHESION CONTRACT
Document prepared unilaterally by the supplier

to establish in uniform formats the terms and
conditions applicable to the acquisition of a product
or the provision of a service. To avoid abusive
clauses, timeshare providers have the obligation to
register their adhesion contract, which will contain
the registration number granted by PROFECO.




