
USER’S GUIDE MiConsulado
Visa procedures for foreigners are handled exclusively through appointments 
requested on the portal of the Ministry of Foreign Affairs MiConsulado:

https://citas.sre.gob.mx

To schedule your appointment, you need to create an account in MiConsulado.

In this Guide you will find details of the procedure for both creating your
account, such as to request an appointment.

Consular Section 

16A St George St, London W1S 1FD

Email: consulmexuk@sre.gob.mx

Customer Service Hours: Monday to Friday from 09:00 am to 01:00 pm

http://consulmex.sre.gob.mx/reinounido/

https://citas.sre.gob.mx/
mailto:consulmexuk@sre.gob.mx
http://consulmex.sre.gob.mx/reinounido/


Appendix
❑ General recommendations for the use of the MiConsulado system.

❑ Create an account in MiConsulado.

❑ Login to the appointment scheduling system.

❑ First step: Information about the consular office and the applicant.

❑ Second step: Select procedures to carry out.

❑ Third step: Contact information.

❑ Fourth step: Schedule the appointment.



Recommendations for the use of the MiConsulado system.
❑ Please note that the MiConsulado system is new and requires more information from you. Please review all 
information carefully before confirming your appointment.

❑ Scheduling an appointment does not guarantee that the document you request will be issued. You must 
present all the documentation indicated in the requirements of the applicable procedure, which will be valued 
following current regulations.

❑ Appointments are free, personal and non-transferable. The consulate takes no responsibility for appointments 
carried out by third parties, emphasising the importance of your direct involvement in the process for your 
security and confidence.

❑ Information on requirements and procedures for visa processing in the Consular Section of the Embassy can 
be consulted at the following link:

https://consulmex.sre.gob.mx/reinounido/index.php/es/extranjeros/visas

❑ Follow the instructions presented here to manage your appointment correctly.

https://consulmex.sre.gob.mx/reinounido/index.php/es/extranjeros/visas


Create an account (1) 
❑ Enter the MiConsulado system: https://citas.sre.gob.mx/

❑ Click on the button
"Create account."

❑ Click on the button
”Language” to choose the 

language of your 
preference when setting 
up your account. 

https://citas.sre.gob.mx/


❑ To create an account, you must 

enter:

▪ Country where it is located: 

United Kingdom

▪ Consular office: LONDON

▪ Country of birth: British (or 

whichever corresponds).

▪ Nationality: British (or 

whichever corresponds).

▪ Name or names; surnames (the 

first is mandatory).

▪ A telephone number from the 

United Kingdom.

▪ An email. 

▪ For your security, it's 

important to create a strong 

password. This password will be 

used to access the system. It 

should contain at least 12 

characters, including

an uppercase letter, a lowercase 

letter, a number, and a non-

character

alphanumeric symbol (# $ % &).

▪ The same password is entered a 

Create an account (2)

❑ Click on the button
”Register."



❑ Click on the button
”Here."

* An email will be sent to the 
email account you registered to 
verify your account.

This button will verify your account 
and redirect you to the login page, 
where you can enter your email and 
the password you set up previously. 

Validate your account (3)



❑ Click on the button
”Schedule."

❑ Click on the button
”Select."

• Once you log in, you will be redirected to this page 
to schedule your appointment at the Mexican 
consulate. 

Schedule your appointment (4)



* An emergent window will appear explaining that 
once you select this consular office, you will not be 
able to change the location of your appointment.

❑ Click on the button
”Accept.”

❑ Click on the button
”Add manually.”

* The system will ask you for your CURP (a 
registration number for Mexican people). If 
you do not hold a Mexican nationality, 
please proceed to add your information 
manually. 

Schedule your appointment (5)



Schedule your appointment (6)
Fill in your data

❑ Click on the button
”Verify.”

* Don’t forget to add your passport information 

* If you are filling in the data of your ordinary 
passport, don’t forget to choose this option.

❑ Click on the button
”Continue.”



Schedule your appointment (7)

Once you reach this step, you 
will have 1 hour to fill in the 

rest of the required data and 
select a date and time for your 

appointment. 
* Select the option 
of “Visas.” 

❑ Click on the button
”Continue.”

Please note that if the “visas” option 
is not displayed on the web page, it is 
because there are no visa 
appointment dates available. 

• You can email the consulate to ask 
when they will open more dates. 
In that way, you will be able to 
make a visa appointment as soon 
as they open more dates. 

• If you need the visa urgently, 
please email the consulate 
explaining your situation. 

Consulate email address: 
consulmexuk@sre.gob.mx

mailto:consulmexuk@sre.gob.mx


Schedule your appointment (8)

You will have 
to add more 
information 
before 
continuing 
with your 
appointment. 



Schedule your appointment (9)

Without permission from the 
INM. For the following
cases (subtypes):

o Visitor (tourism)
o Long-term visitor (tourism)
o Visitor with permission to 
carry out
paid activities (work
specific)
o Temporary resident student
o Temporary resident (due to 
solvency economic per family 
unit; investor; invited by a 
public institution or private)
o Permanent resident

❑ Click on the button
”Continue.”



▪ With permission from the INM (validation 
via service website with the INM).

▪ For temporary residence visas, job offers, 
or family unit applications, the National 
Institute of Immigration from Mexico 
assigns a unique procedure number (NUT). 
This number is crucial as it identifies your 
application throughout the process.

❑ You must enter your passport and 
unique processing numbers (NUT).

❑ Important: If the system does not 
recognise your information, select the 
procedure “without INM permit” and the 
subtype “residence temporary."

❑ Click on the button
”Continue.”

Schedule your appointment (10)



• Fill in relevant information

Schedule your appointment (11)

• Try to provide information on an 
emergency contact that is 
reachable and close to you. 

❑ Click on the button
”Continue.”



If the appointments are “out of 
stock,” it means there are no more 
appointments for the current 
month.

Schedule your appointment (12)

❑ Click on the button
”Accept.”

Then, proceed to keep looking for 
appointments for the consequent 
month. 



Schedule your appointment (13)

• Please choose the date and time that best suits you. 



Congratulations, you have scheduled 
your visa appointment!

Keep the folio 
number of your 
appointments. 

❑ Click on the button
”Download.”



• Print your 
appointment 
confirmation and 
bring it with you on 
the day of your 
appointment, along 
with the required 
documents for your 
visa application. 

The day of your 
appointment (14)


